Summary of Revisions and Clarifications to the OA’s Operating Guidelines
§ 1 Introduction
§ 1.2 Guiding Principles
A list of the OA’s guiding principles for providing its services has been added.
§ 1.3 Authorities
The OA’s problem-solving and compliance review authorities have been clarified.
§ 1.4 Definitions
Definitions have been added for “OPIC clients”, “OPIC projects”, and the “Office of Accountability”.
§ 2 Initial Assessment
§ 2.1. Eligibility determination

Exceptions have been added to the existing eligibility criterion that OPIC has a current active financial
relationship with the project.

Exceptions have been added to the existing eligibility criterion that prior good faith efforts have been
made to resolve the conflict.

An explicit list of ineligible situations has been added.

§ 2.2 Assessment

The description of the assessment phase of a case has been elaborated.

A provision for OPIC management to address issues contained in the incoming request has been added.
§ 2.3 Timing guidelines

Timing guidelines for eligibility and assessment steps in the process have been added.

§ 3 Problem-solving

§ 3.1.5 Training

A statement has been added that the OA can provide training to parties to help them participate in a
problem-solving process.



§ 4 Compliance review
§ 4.3. Appraisal

The appraisal stage of compliance review has been elaborated, with detail added about how the OA
determines whether it will conduct a full compliance investigation. A list of explicit considerations to
assist with this determination has been added.

§ 4.4. Full compliance investigation
The list of OPIC policies potentially covered under a compliance investigation has been updated.
§ 4.5 OPIC Management response

The OA Director’s request for a response to the compliance report from OPIC management has been
clarified.

§ 4.7 Timing guidelines

A set of timing guidelines for steps in the compliance review process has been added.



